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Industrial relations

AMA helps in recontracting  
with WorkSafe/TAC patients
While fees for treating WorkSafe and TAC patients fail to keep up with rising costs, there are ways 
practices can review their billing practices to allow them to continue to treat, while managing costs. 
Workplace & Advocacy Unit Director Geoff O’Kearney considers the options.

The treatment of compensable patients 
(particularly those covered by WorkSafe 
Victoria (WorkSafe) and the Transport 
Accident Commission (TAC) grows more 
complex as time goes by. 

Medical practitioners must pay attention 
not only to the presenting clinical 
condition, but also to the following 
issues:

•	 rehabilitation of the acute injury (and 
any resulting chronic condition)

•	 managing the patient’s concerns 
about payment from WorkSafe/TAC 
for such treatment

•	 addressing the practitioner’s 
concerns about appropriate payment 
by WorkSafe/TAC

•	 preparation of medico-legal 
reports to justify medical treatment, 
including providing evidence in  
court in some instances.

AMA Victoria has long argued for an 
independent review of medical rebates 
for patients with WorkSafe and TAC 
claims. Rebate levels paid in Victoria are 
amongst the lowest in the country [do 
we have a reference for this?].  Although 
this correlates with lower employer 
premiums, AMA Victoria continues to 
campaign for higher proportions of 
rebates relative to premiums.

In this regard, doctors may consider the 
following billing options:

•	 bill patients, employers or WorkSafe/
TAC at rebate rates –  

this has the advantage of ensuring 
that patients receive compensation 
that is equal to published rates

•	 following informed financial consent, 
to bill patients for the true cost of 
medical treatment – this has the 
advantage of reflecting the true cost 
of treatment, and allows practices to 
function in a financially prudent and 
responsible manner.  

AMA Victoria has developed information 
and templates which may be used 
by doctors and medical practices to 
facilitate billing processes. These are 
available for download at www.amavic.
com.au, under “Private Practice”.   

Ground Floor, 
80 Raleigh Street, Essendon

Situated in a highly populated suburban location, take advantage 
of this opportunity to fi t out the premises to your desired layout.

• Area: 276m2 approx
•  Medical permit for four practitioners
• Eight (8) basement car spaces
• Long lease term offered
•  Expected completion December, 2011

NOW LEASING
BRAND NEW MEDICAL CENTRE

For further information please contact agents in conjunction:

James Lie 0434 641 482Jane Campbell 0411 029 926   

Pick up a free day

Rent a car for 5 days or more with Hertz and you’ll only 
pay for 4. Book now at hertz.com.au and quote CDP# 
283826 and Promotion Code 161615 or call Hertz 
Reservations on 13 30 39.

* Terms and conditions apply. Min rental 
period is 5 days, max 1 free day per 
rental. Offer available at participating 
domestic Hertz locations on Intermediate, 
Standard, Fullsize and Minivan vehicle 
groups until December 20th, 2011. Offer 
applies to daily rate and applicable GST. 
Hertz standard terms, conditions and 
credit qualifications apply.


