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AMA VICTORIA Template Letter
MAKING A COMPLAINT ABOUT 
WORKSAFE/TAC BILLING POLICIES
For many years this practice has directly billed WorkSafe or TAC for your treatment. However, the payments made by these authorities have not kept pace with practice costs or the increasing bureaucratic requirements of treating injured workers.

For this practice to continue treatment, you will be required to agree to payment for your medical treatment at the time of the treatment. You will then need to seek reimbursement from WorkSafe or TAC.

Our fee could be in excess of the relevant fees list which may mean that WorkSafe or TAC may refuse to reimburse the additional amount. 
This is an unfortunate situation but necessary if our practice is to ensure you receive the best treatment available. If you would like more information about our policy, please ask reception staff.

If you would like to make a complaint, please write to:



Mr Greg Tweedly

CEO



Victorian WorkSafe Authority



L24, 222 Exhibition Street



MELBOURNE VIC 3000


OR



Hon Gordon Rich-Phillips



Assistant Treasurer



Level 5, 1 Macarthur Street



EAST MELBOURNE VIC 3002



Gordon.rich-phillips@parliament.vic.gov.au

Yours sincerely
Practice Manager
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